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July 11, 2003

BEFORE THE

PUBLIC SERVICE COMMISSION OF WISCONSIN

Investigation Into Ameritech Wisconsin Operational Support
Systems

SUPPLEMENTAL ORDER TO SHOW CAUSE

6720-TI-160

In this docket addressing the Operational Support Systems (OSS) of Wisconsin Bell, Inc.

(d/b/a SBC Wisconsin, f/k/a Ameritech Wisconsin, henceforth SBC Wisconsin), testing of the

OSS is being conducted pursuant to the Final Decision (Phase I) issued September 25,2001,

three supplemental and amending orders, and delegated methodology decisions made by the

Telecommunications Division Administrator. The Commission has overall control of the

testing. l At its open meeting of July 2, 2003, in which it discussed the performance measure

review (PMR) test family of the Master Test Plan (MTP), the Commission resolved to open on

its motion a further proceeding to secure an expeditious completion of the MTP which has been

in process since April 2001.

SBC Wisconsin is to show cause, on or before October 3, 2003, why an order should not

be made to compel SBC Wisconsin to satisfactorily complete by December 31, 2003, all

remaining performance measures (PMs) listed as "not satisfied" or "indeterminate" in the

Wisconsin ass Evaluation Project Report Performance Metrics Update, dated June 30, 2003.

I Final Decision (Phase I), slip op. at 30, incorporating March 29,2000, Order, at 6, and November 29,2000, Order,
at Attachment J (MTP), p. 4.
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The parties to this further proceeding are listed in Appendix A hereto. This further

proceeding retains the contested case status originally set forth in this docket in its opening

notice, and is commenced pursuant to the Commission's jursidiction in Wis. Stat. §§ 196.02,

196.03(1) and (6),196.199(2),196.219,196.28,196.37,196.39(1),196.60, and such other

provisions of Wis. Stat. ch. 196, and implementing regulations as may be pertinent hereto.

Therefore, the Commission issues the following order.

Order

1. SBC Wisconsin shall provide on or before October 3, 2003, and via affidavit from

person(s) directly responsible for the design, implementation, control, and operation of systems

designed to capture, process, and calculate report PM results, all of the following with respect to

each PM listed in BearingPoint's June 30, 2003, report as "not satisfied" or "indeterminate:"

a. The current status of each such PM.

b. A table relating each such PM to its relevant PMR test.

c. Continuing with the table in b. above, for each such PM, a statement, where

applicable, explaining why the PM has not been satisfied.

d. A detailed description, identifying activities and personnel assigned, for how SBC

Wisconsin anticipates remedying current system problems and securing a

"satisfied" with respect to the PM on or before December 31, 2003. This item

may include identification of active negotiations to alter a PM via the 6-month

review process or other approved change method that might obviate compliance

with the PM as currently established.
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2. SBC Wisconsin shall provide on or before October 3, 2003 and via affidavit from

competent personnel having familiarity with the projects and resources involved, an analysis

showing that the effort and resources described in the responses to l.d. are adequate to the task.

The analysis shall contain descriptions of other, completed project(s) comparable in scope and

scale to the above, and include quantification and descriptions of the amounts of effort, resources

and time required for those project(s).

3. SBC Wisconsin shall provide copies of the affidavits to BearingPoint.

4. BearingPoint is directed to file a report with the Commission, within 10 days of

the receipt of the SBC Wisconsin affidavits, on whether the responses received from SBC

Wisconsin are sufficiently complete to demonstrate a timely and successful conclusion of the

test, and on any other aspects of SBC Wisconsin's affidavits which it believes deserve comment.

5. Jurisdiction is retained and this order is effective upon mailing.

Dated at Madison, Wisconsin, _

By the Commission:

Lynda L. Dorr
Secretary to the Commission

LLD:MSV:reb:g:\order\pending\6720-TI-160 Show Cause Order 070703.doc
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APPENDIX A

AMERITECH WISCONSIN
by

Mr. Peter J. Butler, Attorney
722 North Broadway, 14th Floor
Milwaukee, WI 53202-4396
(PH: 414-270-4557/ FAX: 414-270-4553)

AT&T COMMUNICATIONS OF WISCONSIN, INC.
by

Mr. Clark Stalker
AT&T Corporate Center
222 West Adams Street, Suite 1500
Chicago, IL 60606
(PH: 312-230-2653/ FAX: 312-230-8211)

SPRINT COMMUNICATIONS COMPANY L.P.
by

Mr. Ken Schifman
8140 Ward Parkway
Kansas City, MO 64114
(PH: 913-624-6839/ FAX: 913-624-5504)

VERIZON NORTH INC.
by

Mr. Paul R. Verhoeven
State Manager - Regulatory Affairs
100 Communications Drive
P.O. Box 49
Sun Prairie, WI 53590-0049
(PH: 608-837-1771 / FAX: 608-837-1733)

KIESLING CONSULTING, LLC
by

Mr. Scott Girard
8517 Excelsior Drive, Suite 301
Madison, WI 53717-1994
(PH: 608-664-9110 / FAX: 608-664-9112)
Email: sgirard@kiesling.com
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WISCONSIN STATE TELECOMMUNICATIONS ASSOCIATION
by

Mr. Nick Lester
6602 Normandy Lane
Madison, WI 53719
(PH: 608-833-8866/ FAX: 608-833-2676)

WISCONSIN DEPARTMENT OF JUSTICE
by

Mr. Edwin 1. Hughes
Assistant Attorney General
P.O. Box 7857
Madison, WI 53707-7857
(PH: 608-264-9487/ FAX: 608-267-2778)

MCI WORLDCOM, INC.
by

Ms. Deborah Kuhn
205 North Michigan Avenue, 11 th Floor
Chicago, IL 60601
(PH: 312-260-3326/ FAX: 312-470-5571)

MCLEODUSA TELECOMMUNICATIONS SERVICES, INC.
by

Mr. Dan M. Lipschultz
Senior Regional Counsel
400 400th Highway 169 South, Suite 750
Minneapolis, MN 55426
(PH: 952-252-5002 / FAX: 952-252-5299)

RHYTHMS LINKS, INC.
by

Mr. Craig Brown
Assistant General Counsel
Rhythms Links, Inc.
9100 East Mineral Circle
Englewood, CO 80112
(PH: 303-876-5335/ FAX: 303-476-2272)
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CHARTER COMMUNICATIONS
by

Ms. Carrie L. Cox
Director Legal and Regulatory Affairs
440 Science Drive, Suite 101
Madison, WI 53711
(PH: 608-238-9690, ext. 287 / FAX: 608-231-3181)
(E-mail: ccox1@chartercom.com)

TIME WARNER TELECOM
by

Mr. Curt F. Pawlisch
Cullen, Weston, Pines & Bach, LLP
122 West Washington Avenue, Suite 900
Madison, WI 53703
(PH: 608-251-0101 / FAX: 608-251-2883)
(Email: paw1isch@cwpb.com)

KMC TELECOM, INC.
by

Mr. Mark A. Ozanick, Regulatory Analyst
1755 North Brown Road
Lawrenceville, GA 30043
(PH: 678-985-6264 / FAX: 678-985-6213)

TDS METROCOM
by

Mr. Nicholas D. Jackson
525 Junction Road, Suite 6000
Madison, WI 53717-2153
(PH: 608-663-3350/ FAX: 608-663-3340)

TDS METROCOM, RHYTHMS NET CONNECTIONS,
KMC TELECOM, CORECOMM

by
Mr. Peter L. Gardon
Reinhart, Boerner, Van Deuren, Norris & Rieselbach, s.c.
P.O. Box 2018
Madison, WI 53701-2018
(PH: 608-229-2200/ FAX: 608-229-2100)
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CITIZENS' UTILITY BOARD
by

Ms. Mary Wright, Attorney
Cullen, Weston, Pines and Bach
122 West Washington Avenue, Suite 900
Madison, WI 53703
(PH: 608-251-0101 / FAX: 608-251-2883)

COVAD COMMUNICATIONS COMPANY
by

Mr. William J. Cobb III, Attorney
Senior Counsel
100 Congress Avenue, Suite 2000
Austin, TX 78701
(PH: 512-469-3781 / FAX: 512-493-3783)
(Email: bcobb@covad.com)

MPOWER COMMUNICATIONS
by

Mr. David McGann
Regional Vice President for Legal and Regulatory Affairs
Tower 2, 5th Floor
1701 West Golf Road
Rolling Meadows, IL 60008
(PH: 847-635-5362/ FAX: 847-545-1176)

PUBLIC SERVICE COMMISSION OF WISCONSIN
(Not a party, but must be served)
610 North Whitney Way
P.O. Box 7854
Madison, WI 53707-7854

Courtesy List:

Ms. Nancy Weber Atkinson
Illinois Commerce Commission
160 North LaSalle, Suite C-800
Chicago, IL 6060 1
(PH: 312-814-4078/ FAX: 312-814-1818)
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Mr. David J. Hanson
Michael, Best & Friedrich
One South Pinckney Street, #700
P.O. Box 1806
Madison, WI 53701-1806
(PH: 608-257-3501 I FAX: 608-283-2275)

Mr. Niles Berman
Wheeler, Van Sickle & Anderson, S.c.
25 West Main Street, Suite 801
Madison, WI 53703-3398
(PH: 608-441-3824 I FAX: 608-255-6006)

Mr. Thomas 1. O'Brien, General Counsel
CoreComm Inc.
450 West Wilson Bridge Road
Worthington, OH 43085
(PH: 614-430-5101 I FAX: 614-847-4393)
thomas.o 'brien@corecomm.com

Mr. Mark Jenn, Manager, Federal Affairs
TDS Telecom
P.O. Box 5158
Madison, WI 53705-0158
(PH: 608-664-4196 I FAX: 608-664-4184)

Mr. Ron Walters, Regional Vice President
Industry Policy
Z-Tel
601 South Harbour Island Blvd., Suite 220
Tampa, FL 33602

Ms. Pamela H. Sherwood
Time Warner Telecom
VP of Regulatory Affairs, Midwest Region
4625 West 86th Street, Suite 500
Indianapolis, IN 46268
(PH: 317-713-8977 IFAX: 317-713-8923)
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